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Agenda

o Petitioner Qualifications 

o The Petition Process and Timeframe

o GBDI Petition Portal 

o Submitting a Petition 



Welcome

o GBDI Team Members:

o DCA:

o Deana Perry, Executive Director

o Jason Sell

o Brittney Hickom

o GTA:

o Bill Price, Senior Analyst

o CVIOG:

o Eric McRae, Associate Director

o CTC Engineering:

o Andrew Afflerbach, CEO 



GBDI Petition Portal

The petition process opens June 21st and closes August 4th

Visit our website to register and click 
REGISTER HERE to begin



GBDI Petition Registration

Complete the application form in its entirety

You will be asked to indicate the counties 
that are affected by your petition 



GBDI Petition Registration

Once registered, you will receive a confirmation email. 
Please allow up to 5 business days for review and approval 

Once approved, you will receive an email with instructions on how to create an 
account. Follow the link to create an account and set your password.



GBDI Petition Registration

Once approved, you may create an account to begin the petition process



GBDI Petition Registration

Once you’ve created an account, you can access your Petition Dashboard



GBDI Petition Registration

Once you’ve accessed the petition dashboard, download and complete the CSV 
template

Once you’ve completed the standard template and assembled all required 
documentation, upload your documents via the Petition Dashboard



Two petition scenarios

Scenario 1: Proving 
an area classified 

as unserved is 
served

Scenario 2: Proving 
an area classified 

as served is 
unserved



Petition Process: 
Scenario 1

Proving an area 
classified as unserved 

is served



Petition process for Scenario 1: Proving an 
area classified as unserved is served

Petitioner 
responds to 
questions in 

template

Field photos 
required as 

evidence

GIS/KMZ map 
required

Speed tests 
required from at 

least two 
locations



Scenario 1: Proving an area classified as unserved 
is served – sample data in Excel template



Scenario 1: Proving an area classified as 
unserved is served – map request

o GIS shapefile, KMZ or KML map of that includes the 
census block and the entire cable route from the census 
block to the central office/wire center or hub facility

o Include:
o Census block boundary

o Central office or hub facility

o Physical medium of the cable

o DSLAMs, remote terminals, OLTs or nodes along the route

o Within the census block include:
o All locations you serve

o All locations you do not serve but are capable of serving within 
10 days of a request

o All cable routes

o Tap locations



Scenario 1: Proving an area classified as 
unserved is served – geolocated photographs

o Geolocated photographs in JPG format with Exif data 
included           

o Ten drop installations and/or service taps in the census block 
that are evenly distributed
o If aerial, a photo of the drop or tap on the pole with an arrow 

identifying it, and include all the communications attachments on 
the pole in the photo

o If underground, provide a photo of the tap with the pedestal cover or 
vault cover removed

o If DSL, the DSLAM or remote terminal electronics serving the 
locations in the census block

o If hybrid fiber-coaxial, the node serving the locations in the 
census block

o If fiber-to-the-premises, the OLT serving the locations in the 
census block 



Scenario 1: Proving an area classified as unserved is 
served – speed test data from customer premises



Scenario 1: Process flowchart
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Petition Process: 
Scenario 2

Proving an area 
classified as served is 

unserved



Two categories of Scenario 2: Proving an area 
classified as served is unserved

• Petitioner incorrectly identified a 
census block as served; wants to 
correct the error

Category A

• Petitioner does not serve the census 
block but has knowledge of an area and 
strongly believes it is not served

Category B



Petition process for Scenario 2: Proving an area 
classified as served is unserved – correcting a mistake

Relatively trivial 
requirement 

Petitioner identified 
in map can correct 

the claim

Redesignation also 
depends on whether 

another provider 
serves the area



Petition process for Scenario 2: Proving an area 
classified as served is unserved – challenging the map

More challenging 
process

Petitioner must 
provide 

information for 
DCA to evaluate

DCA contacts 
providers that 
claim to serve 
census block

Provider might 
agree to 

redesignation

DCA may identify 
census block as 

disputed – conduct 
additional analysis

DCA may later 
conduct on-site 

inspection



Scenario 2: Proving an area classified as 
served is unserved – evidence required

Data in Excel 
template

GIS shapefile, KMZ, 
or KML map 



Scenario 2: Proving an area classified as served 
is unserved – correcting a mistake



Scenario 2: Proving an area classified as served 
is unserved – challenging the map



Scenario 2: Proving an area classified as served 
is unserved – challenging the map



Scenario 2: Process flowchart
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Official Signature

By authorized person at 
Petitioner

Stating information is true 
to best of knowledge



GBDI Petition Submission

All petition artifacts must be received no later than 
August 4, 2021

You can monitor the status of your petition anytime



GBDI Petition Registration

DCA will render a decision on the status of your petition 
within 75 days of your submission



Contact Us

o Please stay on mute during the presentation

o If you have a question, please leave it in the chat 
section of the webinar

o If you have any questions or concerns not 
addressed during the presentation, you may also 
contact us at petition@dca.ga.gov

mailto:petition@dca.ga.gov



